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June 17 
11.30-12.30
Registration & Welcome Brunch

12.30-12.45
Welcome Remarks

12.45-14.00
Investing in Female Entrepreneurship and 
Building Female-Friendly Entrepreneurial 
Ecosystems 
Up to US$326 billion could be added to the UK 
economy alone if women started and scaled 
new businesses at the same rate as men, 
according to “The Alison Rose Review of Female 
Entrepreneurship.” This panel will work toward 
a global blueprint for building female-friendly 
entrepreneurial ecosystems.

14.00-14.15
GBA Talk: The Bank of the Future

14.15-14.45
Tea & Networking

14.45-15.45
Getting to the Top: Women in the C-Suite
While women comprise two-thirds of financial 
support staff, their numbers decline as they move 
up the hierarchy to less than one quarter of all 
executives. This session will showcase learnings 
from the GBA’s gender diversity and inclusion 
strategy, demonstrating the importance of women 
leaders to creating an inclusive culture and 
generating strong business performance. 

15.45-16.45
Securing Women’s Health and Well-Being 
Telehealth, artificial intelligence and wearables 
are some of the many trends in technology driving 
huge changes in medical care and in affordable 
access to quality care. This session shares 
examples from financial services providers on how 
they are building comprehensive value propositions 
for women and their families around this most 
critical of life’s needs.

16.45-17.00
Closing Remarks

17.00-18.30
GBA Summit Welcome Reception
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June 18
8.15-8.45
Welcome Coffee & Networking

8.45-9.00
Welcome Remarks

9.00-9.10
Introduction & Overview of the Day

9.10-10.30
The Decision Makers: A Conversation with 
Women’s Market Leaders
Leaders share their strategic rationale for serving 
the Women’s Market, the challenges along the way 
– including the impact (positive and negative) of 
disruption on their strategy for women’s markets – 
and the importance of personal leadership in this 
journey.   

10.30-11.00
Coffee & Networking

11.00-12.15
Life Moments: Building Lifetime Resilience
Some life moments you plan for; others you never 
see coming. This panel will showcase diverse 
financial institutions as they share insights to 
identifying and understanding key life moments 
– such as marriage, motherhood, separation or 
widowhood – how they impact women customers 
and how best to serve them during this journey.

PARALLEL SESSIONS: 12.15-13.30
Building Women’s Primary Asset: Housing
For most people, their home is their primary 
asset. For women in particular, owning a home is a 
principal risk mitigation strategy, as well. Through 
case studies, this session will explore ecosystem 
models that reduce the complexity of acquiring 
and managing this asset and their implications for 
banks’ Women’s Market programs in particular.

Diversity and Inclusion: Creating an 
Inclusive Culture
Company culture can be one of the biggest 
barriers to effectively implementing any gender 
strategy. Eighty-nine percent of GBA Working 
Group members cited culture shift as their highest-
priority goal. This session explores approaches to 
creating an inclusive culture, including engaging 
men and challenging power dynamics in order to 
shift attitudes and beliefs about gender.
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June 18 
13.30-14.30
Lunch

PARALLEL SESSIONS: 14.30-15.45
Creating Market Opportunities for 
Women Entrepreneurs
Female entrepreneurship is on the rise worldwide. 
At the same time, international research reveals 
that global corporate spend to women-owned 
businesses is less than 1 percent, and only 
one in five exporting companies are women-
owned. In this session, organizations share their 
best practices on supporting women to access 
markets.

Reaching and Adding Value to 
Marginalized Women
Significant progress has been made in financial 
inclusion over the past decade; however, 
persistent gaps remain, including a gender 
gap of 9 percentage points – and within that 
segments in which women are dramatically 
under-served, such as informal/semi-formal very 
small businesses. This session explores new 
approaches to serving marginalized women from 
incumbents and fintechs.

15.45-16.00
GBA Talk: The GBA Scorecard

16.00-16.15
Tea & Networking

PARALLEL SESSIONS: 16.15-17.15
Leveraging Technology to Serve the 
Client of Tomorrow
Digitization enables huge cost efficiencies in 
service delivery and the potential to give an 
experience unique to the individual customer. 
This includes the ability to offer the holistic 
value proposition that women need: access to 
knowledge and markets as well as finance. This 
panel showcases innovative and cutting-edge 
technologies to serve the client of tomorrow and 
transform the customer experience at scale.

Women’s Financial Inclusion Data 
Partnership Data Roundtable

17.15-17.30
Summary & Wrap-Up

17.30-18.00
Welcome Drinks

18.00-20.00
2019 GBA Women’s Market Champion 
Awards Dinner
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June 19 
7.45-8.00
Welcome Coffee & Networking

8.00-8.05
Welcome

8.05-9.15
Billion Dollar Fund Breakfast
In the US alone, women-founded companies get 
less than 2 percent of venture capital investments 
and received just US$1.9 billion of the US$85 
billion total invested by venture capitalists in 2017. 
Yet businesses founded by women deliver better 
results than those founded by men. GBA and 
The Billion Dollar Fund for Women are partnering 
for this high-level breakfast to discuss concrete 
actions that financial services providers can take 
to mobilize capital from women to women. 

9.15-10.30
Life Moments: Building Women’s Wealth
By 2020, women around the world are expected 
to control US$72 trillion. At the same time, women 
face a financial penalty – pay gaps, career breaks 
and higher life expectancy - which contribute to 
lower investable assets. This panel explores the 
findings from the GBA’s latest global research 
on women investors, highlighting financial 
services providers that have successfully tapped 
this market and exploring the key factors for 
successfully developing a women’s investor 
strategy. 

10.30-11.00
Coffee & Networking

GBA MEMBERS-ONLY SESSIONS
11.00-13.15 
GBA Members Meeting

• Alliance Performance & Strategy 
2019-2021

• Reflections from the Chair
• Workshop: Maximizing Member 

Impact

13.15-14.00 
Lunch

14.00-15.30 
AXA Study Tour


